BROAD REACH ASSISTED LIVING AT HOME

HEALTHCARE Assisted Living at Home features coordinated services and, with permission of the
client, follow-through to the primary care physician and a close family member.

Service Component

Fee

Prior to the start of services, a registered nurse does an assessment in the home of the prospective
client. The nurse and client develop a comprehensive, written service plan. If the client wishes, the
spouse and/or family members may participate in this process.

The coordination of services begins with the first visit and continues as new needs are identified and
old issues are resolved.

An Assisted Living at Home medical record is established and maintained for immediate reference of
the nurse client-services manager.

$225.00
(one-time fee incurred only
when services include any of
the following: medication
monitoring, medical services
assistance, or personal care
assistance)

Coordination of Electronic Safety Assistance Service, in accordance with the client’s plan and
needs
° LifeLine

Pass through costs from
partnering organization.

Medication Monitoring
° Coordination with pharmacist to avoid adverse interactions when medications might be
prescribed by mutliple physicians . . ... .o

o This includes everything from setting up pill boxes to coordinating “high tech” medication
MaANAGEMENT SY S M .« . . oottt e

° Daily (Mon — Fri) phone reminders . . . ...t

no extra charge

$15/week to fill med box

$5/day




Service Component

Fee

Personal Care ASSISTANCE . . . . . .t

o Bathing
° Dressing
o Grooming

Weekends
$30/hour

Weekdays
$25/hour

Services provided on holidays
are at twice the applicable rate.

Home Services
° Routine housekeeping and personal laundry (may also be provided in concert with Personal
Care ASSISTANCE) . . . oottt

° Major home projects (seasonal cleaning, SErviCe) .. ...,
®  OQutside home services (landscape maintenance, snowremoval) .......................

Weekends
$30/hour

Weekdays
$25/hour

Services provided on holidays
are at twice the applicable rate.

Major projects are
individually quoted
to property

Medical Services Assistance

° Coordination (booking and confirming appointments) with the health care provider(s) — this
includes physicians, dentists, mental health professionals .. ..........................

° Access to our exclusive Podiatry Club and “house calls” for lab services.

° Transportation to and from appointment . . ........... .

° “At Appointment” care coordination with health care provider, inclusive of attending

appointment with client, facilitating follow-up prescribed by provider, and communication
with other family members designated by theclient. .. ............ ... ... ... ......

No extra charge

$25 base + time and mileage
(mileage @ applicable IRS rate)

$75




Service Component

Fee

Meal Assistance
° Our meal plan brings delicious chef-prepared meals ready to heat and enjoy! .. .........

o Dinner at the Cottage — Our At Home clients may join us for the mid day or evening meal at
our assisted lIVINg reSIdeNCE . . .. .. oot e

o To Market, To Market — Our staff will assist clients to the grocery store, or will shop for the
(01 1= 1

$6 +tax /meal
(when provided during hour of service)

$8 +tax /meal
(when provided without other services;
available only to Chatham, Brewster,
Orleans, and Harwich residents)

$10 +tax /meal
(reservations req’d)

$25/hour

The Living Well at Home monthly report. This summary keeps current the details your family and
providers often need but are left without. The report is provided to you and, upon request, to your
primary care physician.

no extra charge

Chatham residents are charged for a minimum of 1 hour of service per visit.
Clients residing outside of Chatham are charged for a minimum of 2 hours of service per visit.
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Broad Reach Assisted Living at Home
389 Orleans Road
North Chatham, MA 02650
(508) 245-1211




